WebQuest: beroepsgericht talenonderwijs met behulp van Internet

Internet is een pure goudmijn voor het talenonderwijs. In de Bve-sector zijn ongeverr 800 opleidingen, en voor al deze opleidingen zijn relevante websites met beroepsgerichte teksten en informatie in alle talen zoals het Nederlands, Engels, Duits en Frans. WebQuests zijn on-line activiteiten waarbij studenten wezenlijke informatie op het internet moeten opzoeken, de informatie bewerken en vervolgens presenteren. Het gaat daarbij om een gestructureerde opdracht in vijf  stappen: de introductie, de taak, het proces, de evaluatie en de bronnen.  De taken zijn levensechte beroepstaken zoals het houden van een presentatie voor collega’s, het maken van een verslag, het organiseren van een conferentie e.d. WebQuests zijn daarom bij uitstek geschikt bij samenwerkend leren, productgericht onderwijs en probleemgestuurd onderwijs. Als de student intensief bezig is met het oplossen van een probleem en daarbij de vreemde taal gebruikt leert hij  die taal als het ware automatisch. Het is vergelijkbaar met het leren van een taal in het land waarin die taal wordt gesproken. Een WebQuest kan heel kort zijn en binnen één lesuur uit te voeren, maar kan ook over een langere periode worden gedaan. 

Elke WebQuest bevat een gedeelte voor de docent (c.q. docentenhandleiding)  en een gedeelte voor de student. De WebQuest is onwikkeld door de Amerikaan Bernie Dodge. WebQuest die speciaal vor de talen zijn ontworpen zijn te vinden op www.talenquest.nl. Met behulp van deze site kunnen docenten ook zelf WebQuests ontwerpen en op Internet zetten.

Hieronder volgt een voorbeeld van een WebQuest Engels voor MBO, electro/technische informatica, 4e semester Hij richt zich op een deel van de eindtermen voor moderne vreemde talen voor die opleidingen, met de nadruk op productomschrijving (Europees Raamwerk MVT niveau B1). Het is een omvangrijke beroepssimulatie voor een heel semester: 1 uur Engels in de week, met aanvullend zelgfstandig werken in het bopen leercentrum. De studenten moeten de specificaties maken voor een informatieve website voor electronische producten, en deze door middel van een mondelinge presentatie overbrengen aan de ‘gefingeerde’websitebouwers. De WebQuest is gemaakt door Anja van Kleef, en met veel succes uitgevoerd door Toon van der Ven op het Willem I College. 

VOORBEELD:  WebQuest: Technisch Engels

Stap 1: Introduction

An important moment in your lives: the three of you have decided to take the big step and start your own business in electronics. You are going to sell electronic products, hopefully to an international public.  

You are going to need your own website; of course the site needs a good description of your products. As you are aiming for an international market you will have to phrase it in English. 

Building a professional website is not something you can do on your own; you need professional help, so you have decided to ask an English internet service bureau for a professional design. Their expertise is web design, not electronics, so you will have to explain to them what your products are all about.

You are going to do this in an oral presentation. In English, of course. 

This Webquest helps you to phrase a product description and to present the product. You will be working in a group of three, so it is going to be important to co-operate and divide tasks.                                                                                                                    

Look at the yellow navigation bar at the top. Under 'tasks' you can find the exact tasks you will be asked to do; under 'process' you find the steps to take in order to do those tasks. Go to 'evaluation' to see how your work will be assessed and what will be the value of that assessment in your training. 

  
Stap 2: TheTask

At the end of this Webquest you will have

Written a product description for your company's website.

Given a presentation of your products for a group of web designers.

Stap 3: The Process 

N.B.: Use English wherever you can - see under 'evaluation' how this will influence your assessment. Make sure you have access to a technical dictionary to look up any words you need. If you are uncertain about grammar, look up the rule in the Handboek Engels, communicatie in beroep en bedrijf (Malmberg).

1.Grouping

There are several ways in which to form a group of three, representing three partners starting their own company:

a teacher or coach will assign you to a group as he/she thinks fit.

you form groups at random

you choose two people you would like to work with  

you first take step  2  and then form groups according to shared preferences for a  category of products.

 Decide with your teacher or coach which of these it is going to be.

2. Choosing a field of business

From four categories one must be chosen as the field of business for your company. 

To choose a category each of you individually investigates the websites mentioned below. 

From these you choose three categories that appeal to you most. Write down in one or two lines for each category (in English) why you want to sell this type of product in your business, awarding points for preference: 1 point: interesting, 2 points: very interesting, 3 points: exciting.

Telecommunication: 

http://www.commweb.com/techencyclopedia  : type 'telecommunications'  

computers: 

http://www.teledotcom.com/encyclopedia  : type 'computer'  

fiber optics: 

http://www.commweb.com/techencyclopedia : type 'fiber optics'

test and measurement: 
http://www.ifrsys.com/default.htm#    

tools: 

http://www.rs-components.nl  

3. Reporting

Now you get together in your group and report to each other, using what you wrote down in step 2.  (If in step 1 you chose option d., this is where you form the groups of three; find two partners who share your preferences).

Considering which category got most points in your group decide which category your business is going to occupy itself with. (Also take into account any reasons that the others might not have thought of).  Make sure that there is a written report in English of this meeting (at least 1/2 A4 in print); you will need it in a later step.

4. Planning

First read through the next steps. You will see that there are several tasks you do not all have to do individually. Decide now which tasks you can divide and which you have to do together. Make a time plan for your work on the next steps. Make sure you understand all the steps; look up words if you need to. Look up how you will be evaluated at the end of this Webquest under 'Evaluation'.

5.  Planning a parapgraph

Your group wants to write a description of your products for the website you are building. To practice writing such a description go to www.paragraphpunch.com and do the exercise to practice writing a paragraph. Each group member has to take part in this exercise; you can either do it together on one computer or individually, but there has te be a paragraph for each partner. Make notes of  the tips that are given in that exercise that you found helpful (one list for each partner). Save the paragraphs you have written.

6. Writing a paragraph

Write a paragraph (about 6 - 10 lines in print) on why you have chosen this category as a group. Use the information in the lines you wrote individually in step 2. Also use the information in your written report of the meeting in step 3. Make sure you write a new paragraph, however, using what you learned in step 5.

7. Choosing the products

On your website you do not want to describe too many products. As a group you are going to choose three products from your category that you are going to sell. To do so, you have to investigate the websites below (only the ones for your chosen category) and select from them three products that you want to sell. Each of you does this individually, according to this format:

go to each of the six websites and investigate what products are on offer

from each website choose one product that appeals to you and write a short description, saying 

what product this is

what this product is used for

how it works

You may find useful phrases for describing a product in Handboek Engels, communicatie in beroep en bedrijf, Chapter 1, 1.6.2 Product, page 38.

from your list of six products, choose three that you would like to sell, awarding points for preference: 1 point: interesting, 2 points: very interesting, 3 points: exciting.

Try to write a  closer description (at least 6 lines in print) of each of your three products (a sort of 'portrait' of the product), describing for instance

its most important features 

its shape (You may find useful phrases for describing the shape of a product in Handboek Engels, communicatie in beroep en bedrijf, Chapter 4, 4.17 Shapes, page 241/242.)

the parts it consists of

the relation between the parts

These are the websites; you only need to investigate those that are in your category!

Computers:

http://www.cab-europe.com/CABcard.htm  

www.elcomdata.nl      

http://www.megatel.ca    

http://www.lantech.nl/ie5/producten/index.htm       

http://www.nsi.be      

http://www.rs-components.nl   .  

http://www.vael.com  

Tools:

http://www.radikor.nl/Gereedschappen.htm  

http://www.rs-components.nl  

http://www.arexx.nl/frame-tools-NL.html 

http://www.reko.com/indextools.htm 

http://ridair-brema.nl/bernstein/bernstein.htm  

http://www.tooltronics.nl   

Test and measurement:

http://www.perk-elektrotechniek.nl/perkwartaal/#kennis  

http://www.air-parts.com/index
http://www.cuci.nl/~frimu/precomp.htm-  

http://www.bor.nl/BIE9200.htm  

http://www.fluke.nl/sales.htm  

http://www.leiderdorpinstruments.nl/producten.htm  

Fiber optics:

http://www.cnrood.nl   

http://www.belko.nl/kabel.htm#triax 

http://www.vislab.usyd.edu.au/photonics
http://www.coenecoop.nl/Html/index.html   

http://www.qcat.nl/glasvezeltransmissie/index.html 

http://www.arcelect.com/fibrecable.htm
Telecommunications

http://www.cnrood.nl  choose ‘telecom’ 

http://www.ericsson.se/products  

http://www.rocom.co.uk  

http://www.iwatsu.com   

http://solutions.sun.com/catalogs/all/Telecommunications/Telecommunications/14709.html  

http://www.ahernstore.com/cordless-phones.html 

8. Reporting

Now you get together in your group and report to each other, using the descriptions and 'product portraits'  you wrote in step 7. Considering which products got most points in your group, decide on three products that your business is going to sell. Make sure to write a  report (at least 1/2 A4 in print) of this meeting (in English); you will need it in a later step.

9. Writing the descriptions

Now you are going to write the descriptions of your chosen products for your website.

First decide together on what should be in your three descriptions. You should at least include the elements you had to describe in step 7, b and d, but you will also want to include  the technical details. Make a list (in English) of all the elements you want to include.

Read back the paragraph and the tips you have all written down doing step 5.

Using your list of elements and the tips on writing paragraphs, now write a description (about 10 lines in print at least) for each of the three products. (You may find useful phrases for describing graphics or conversions to the metric system in Handboek Engels, communicatie in beroep en bedrijf, Chapter 4: 4.9 Graphics, page 229, and 4.12 The Metric System, Money and Temperature, page 234.) 

10. Preparing the presentation

Now that you have written the descriptions for your website, it is time to brief your web designers on the kind of company that you are and the type of business that you do. Remember that web designers are not electronic experts: you will have to explain the working of your products to them carefully.

In order to do this you are going to prepare a presentation of your company and the products that you want to sell. (about 10 minutes).

If you have done the module 'Presenting in English B1', look through the material again to remember what you learned there about building up a presentation, and the use of visual aids and graphics. If you have not done the module, discuss with your English teacher how you can acquire these skills.

Now decide together on what information should be in your presentation. For information you can use 

the report on your discussion in step 3 (on why you have chosen this category for your business), 

the report on your discussion in step 8 (on why you have chosen these products),

the descriptions you wrote for the three products in step 9.

There may be other elements you want to include, like more information about yourselves (to explain what kind of company you are),some visual aids and graphics and other technical details of your products. Make a list of all the information you want to include in your presentation.

Take this list and make a plan for the structure of your presentation (introduction, middle, end). Go through each element of information separately and ask yourselves: what do we need to present this information (beamer? Special software like Powerpoint? Prepared material?)

Make a list of everything that needs to be done in preparation for your presentation and start working on these preparations.

11.  Giving the presentation

Give the presentation (about 10 minutes).

12. Listening to presentations

Listen to your fellow students and fill in the evaluation form.

  

 

Stap 4: Evaluation

Every student will get an individual assessment. The number of points you see in the rubric are an indication. For your presentation, for instance, you may get 7 points, because it was well formulated and informative, but you read too much of it from paper.

WAARDERINGSFORMULIER (in te vullen in het Nederlands)
Presentatie op (datum) ............................................................ door

......................................................................................................................................................

.....................................................................................................................................................

.......................................................................................................................................................

Beoordeeld door  ............................................................................................................................

	Uit de presentatie is me duidelijk geworden
	punten

	hoe de producten in het Engels heten:
	1.


	*

	
	2.


	

	
	3.


	

	waar de producten voor dienen:
	1.


	*

	
	2.


	

	
	3.


	

	hoe ze ongeveer werken:
	1.


	*

	
	2.


	

	
	3.


	

	Ik vond de presentatie
	Saai: 

0 punten
	Redelijk interessant: 1 punt
	Heel interessant: 2 punten
	**

	
	Onduidelijk:

0 punten
	Redelijk duidelijk:

1 punt
	Heel duidelijk:

2 punten
	**

	Punten totaal
	


*punten in te vullen door docent

**punten in te vullen door beoordelaar

Stap 5: Conclusion

In this Webquest you have 

Investigated a number of websites in a field of electronics that interests you

Worked together in a team in order to promote your common cause: the business

Learned how to plan writing an English paragraph or description

Written some English descriptions of products in your field of interest

Planned a presentation in English about products in your field of interest and given it

Listened to other English presentations
Anja van Kleef, Toon van der Ven en Thomas Bersee

 







